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Provide responsible service of alcohol

This unit describes the performance 

outcomes, skills and knowledge required to 

responsibly sell or serve alcohol.

This short one-day course 
includes theory, role play  
and group activities. 
Completed face-to-face  
with a qualified trainer.

Training is recommended to participants 16 

years of age and above who wish to work in  

a licensed premises.

You cannot serve or supply alcohol until  

you are 18 years of age.

Responsible 
Service of  
Alcohol

Hospitality Short Course

Location

Adelaide Institute of Hospitality  

1/192 Pirie Street Adelaide 5000 

Available Dates

Contact info@aioh.com.au

Cost

$50.00 per student

Time 

9am til 4pm

Registration 

Please contact AIOH via email  

info@aioh.com.au OR call 08 8338 1492.

Group training is also available  

off-site on request. 

08 8338 1492

1/192 Pirie Street
Adelaide SA 5000

info@aioh.com.au
aioh.com.au 83 066 351 029
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Overview 

This unit describes the performance outcomes, skills 
and knowledge required to responsibly sell or serve 
alcohol.

Responsible practices must be undertaken wherever 
alcohol is sold or served, including where alcohol 
samples are served during on-site product tastings.

This unit, therefore, applies to any workplace where 
alcohol is sold or served, including all types of hospitality 
venues, packaged liquor outlets and wineries, breweries 
and distilleries.

The unit applies to all levels of sales personnel involved 
in the sale, service and promotional service of alcohol in 
licensed premises. Those selling or serving alcohol may 
include food and beverage attendants; packaged liquor 
sales persons selling in person, over the phone or online; 
winery, brewery and distillery cellar door staff; and 
supplier sales representatives.

The unit incorporates the knowledge requirements, 
under state and territory liquor licensing law, for 
employees engaged in the sale or service of alcohol.

Entry Requirements

Relevant literacy and numeracy skills 

Work Placement Requirements

Not required

Other Course Requirements 

Students must present in clean 

casual clothes 

Note: Physical handling of alcohol is not 
included in this course.
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